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The impact of High-performance Human Resources Practices and perceived
Supervisory support on work engagement, The Mediating role of perceived
organizational support: Applied on The Egyptian Commercial Banks

Abstract

The purpose of this study is to examine the impact of high-performance Human
Resources practices and Perceived Supervisory Support on work engagement. The
study also aims to investigate whether perceived organizational support mediate these
relationships. The study sample include (400) employees, working in the Egyptian
commercial banks.

The study revealed that high-performance human resources practices and
perceived supervisory support has a positive effect on perceived organizational
support, and work engagement. Also, The study revealed that the impact of high-
performance Human Resources practices and Perceived Supervisory Support on work
engagement mediated by perceived organizational support as A mediator variable.
Moreover, results showed that work engagement has a positive effect on customer in-
role performance, customer directed extra role performance, and employee service
innovative behavior.

Key Words: High-performance Human Resources Practices — Perceived Supervisory
Support — Perceived Organizational Support — Work Engagement.
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